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        AND/OR TRANSPORT 
 

Make every reasonable attempt to complete history
and physical exam to determine working assessment

Advise the patient of your findings and/or reasons why there is a
need to examine the person and why assistance may be necessary

Specifically ask the patient if they understand the explanation

Attempt to evaluate the patient's level of comprehension of the
content of the discussion

Continue to encourage consent if the patient appears undecided

Patient has judgemental
capacity to refuse?

Assure patient was oriented to time, place, person and precipitating event

Assure patient was able to follow simple commands

Advise patient to seek medical attention and offer transport

Explain the potential consequences of refusal of care and/or transport

Have patient verbalize understanding of the potential risks and
acceptance of the consequences

Urge patient to seek alternative medical attention

Assure patient is left in a safe environment

Advise patient to call 911 if they decide they want care
and/or transport after EMS unit leaves the scene

Note on EMS run report that Refusal of Care/Transport checklist in the
Standard of Care was completed before accepting the patient's refusal.

Consider contacting
medical control

Notify police for  possible
Emergency Detention

Yes

No

Have patient sign report indicating they are refusing treatment and/or transport

 
NOTES: 

 If the patient is a non-emancipated minor and no symptoms that a prudent layperson, 
possessing an average knowledge of health and medicine, could reasonably expect to result 
in serious impairment to the patient's health exist: 
 A parent, guardian or individual responsible for the well being of a non-emancipated 

minor may refuse medical care and/or transport on the behalf of the patient. 
 If no parent, guardian or responsible party is present at the scene, the non-emancipated 

minor may refuse care and/or transport, if they have the capacity to refuse as defined 
above.  A reasonable attempt should be made to contact the parent or guardian. 
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